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How Outcome Data 

Strengthens Your Role as a 

Coach: 

A Case Study Approach 



•How to translate the 

outcomes of the 

Assessments for Coaches 

•Translate information to 

support life goals 

 
 

 

 

 

 

Goals of Training 



OUTCOMES 

SUMMARY REPORT 

REVIEW 



NATALIE 

Video 

Assessment Summary 

Life Goals 



 

Meaningful conversation1.MP4 

Natalie 



PROCESS FOR 

UNDERSTANDING 

OUTCOMES  

•REVIEW FLAGS FOR COACHING CONSIDERATION 

 

•WHAT IS THE DEPTH OF THE CONSIDERATION 

 

•HOW DO THE FLAGS CORRELATE 

 

•DO THEY AFFECT THE LIFE GOAL 

 

 

 





DISCUSSION: HOW TO INTERPRET NATALIE’S 

ASSESSMENT OUTCOMES 

• WHAT IS THE DEPTH OF COACHING 

CONSIDERATION FOR HER FLAGGED AREAS? 

 

• DO THE COACHING CONSIDERATIONS MAKE 

SENSE FOR HER? 

 

• WHAT AREAS MAY AFFECT HER DISCUSSION 

REGARDING HER  LIFE GOAL? 



NATALIE’S LIFE GOALS 

 

2013- I want to have a good and honest life.  I want 
my children to be happy together and I want to 
keep my good friends.  I want to remain as 
healthy and active as I am now and maybe even 
travel. 

 

Resident voiced Concerns: I am incontinent. She is 
incontinent and this seems to have a negative 
effect on her desire to travel and stay with 
relatives especially to visit her grandchildren in 
Florida. 

 

Smaller Struggles: She can’t figure out how to use 
the computer to get to her emails  

  
 



DISCUSSION: DEVELOPMENT OF ACTION 

STEPS FOR NATALIE 

• WHAT COACHING CONSIDERATIONS COULD BE 

CONSIDERED IN THE DEVELOPMENT OF HER 

ACTIONS STEPS ? 

 

• HOW WOULD THIS BE INCORPORATED INTO HER 

SELF ACTUALIZATION? 

 

• WHAT AREAS MAY AFFECT HER DISCUSSION 

REGARDING HER  LIFE GOAL? 



PRACTICE CASE STUDY- 

SMALL GROUPS 

 

 

•REVIEW SUMMARY OF ASSESSMENT- SUSAN 

 

•DESCRIBE HER 

 

•REVIEW HER COACHING FLAGS 

 

•WHAT IS THE DEPTH OF HER COACHING 

CONSIDEATIONS 

 



 

 

http://collageaging.org/Site/News/VideoFootage.aspx 

SUSAN 



PRACTICE CASE STUDY 

SMALL GROUP WORK- 

 

•DOES THE REPORT REFLECT HER 

 

•WHAT DO YOU THINK HER LIFE GOAL WOULD BE 

 

•WHAT DO SOME OF HER ACTION STEPS WOULD BE 

 



WRAP UP 

• UNDERSTAND THE VALUE OF THE SUMMARY OF 

OUTCOMES 

 

• HOW TO INTERPRET THE OUTCOMES: SCALES 

AND INDICES 

 

• HOW OUTCOMES INFORM THE COACH AND 

THE INTERDISCIPLINARY TEAM TO SUPPORT 

INDIVIDUAL GOALS 



WHERE TO FIND THE SUMMARY 

OF OUTCOMES REPORT  

 

CIM DEMONSTRATION 


